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Safe Working during COVID-19 Pandemic  

Training course 

STAGE   

Essential information about the course 

Learn how to embed COVID-19 safe working practices across your organization by following the guidance in BSI 
Flex 45005 Safe Working Guidelines, in order to: 

• Take effective action to protect workers and other relevant interested parties from the risks related to 
COVID-19 

• Take a systematic approach to addressing risks related to COVID-19 
• Put in place a framework to enable effective and timely adaptation to the changing situation 

You’ll gain an understanding of the background to BSI Flex 45005 Safe Working Guidelines. The course covers 
the main recommendations for safe working based on hygiene, social distancing and other measures to keep 
your workers, clients, customers and others safe. 
 
Our course agenda  

Day 1 
  
• Course aims, objectives and structure 
• What is communicable disease 
• Pandemic response 
• COVID-19 – understanding the virus 
• Planning and assessment of risk 
• Workplaces 
• Working with the public 
• Emergency preparedness 
• Planning for changes to restrictions 
• Suspected or confirmed cases of COVID-19 
• Psychological health during a pandemic 
• Resources 
• Communication 
• PPE and face coverings 
• Performance evaluation 
• Sector examples 
• The role of International Standards in pandemic 

risk management 
• Reflection and feedback 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Book today at 
bsigroup.com/training 

 

Upon successful completion of your course, you’ll receive an internationally recognized BSI certificate

 



 

Make sure the course is right for you 

Who is this course for? 

This course is ideal for anyone who is involved in supporting your organization: 

• To keep operating throughout the pandemic 
• Resume or planning to resume operations following full or partial closure 
• Who are re-occupying workplaces that have been fully or partially closed 
• To operate for the first time (a new organization/site) 

 
This may include operational, health and safety, business continuity, facility and human resource teams. 
 
What will I learn?  
 
You’ll have the knowledge to explain: 
• What communicable diseases are and how they 

are spread 
• The impact of communicable diseases and 

pandemics 
• The COVID-19 virus 
• How you can minimize the risks associated with 

communicable diseases and specifically COVID-19 
• The main recommendations for Safe working 

during COVID 19 including hygiene, social 
distancing, PPE and psychological health  

• The role of leadership and need for evaluating the 
effectiveness of the measures introduced 
 

What are the benefits? 
 
This course will help you: 
• Identify the key requirements and benefits of BSI 

Flex 45005 Safe Working Guidelines 
• Keep working or return to work 
• Provide a safe and healthy working environment 

for your workers 
• Provide assurance to clients, customers and other 

stakeholders that your premises are safe 
• Comply with locally mandated rules associated 

with COVID-19 

 
 
Prerequisites - you are expected to have the following prior knowledge:  

There are no prerequisites to attend this course. 

 
 
Why invest in training from BSI? 

We want to make sure you have the best learning experience possible. That’s why we offer a range of training 
courses from beginner to expert. We create a positive learning environment, so you retain the knowledge and 
acquire the skills that will continue to be of use beyond the course.  

When you attend a BSI training course, our tutors are the best in the business. They’re truly passionate about 
sharing their knowledge and ensuring you learn. Trusted experts with years of hands-on and business 
experience, they bring the subject matter to life with relevant and contemporary examples to enhance your 
learning.  

Training delivered at your site could be a convenient and cost-effective option, especially if you have multiple 
delegates. Talk to one of our experts to find out more.  
 
 
 
 
 
 
 
 
 



 

Next steps with the BSI Academy 
 
Want to learn more? You may be interested in: 
 
ISO 45001 Requirements, Implementing, Auditing or Masterclasses 
Pandemic Preparedness and Business Continuity Training Course  
ISO 22301 Requirements, Implementing, Auditing or Masterclasses 
Psychological health and safety at work (ISO/DIS 45003) Training Course 
BSI Kitemark Certification for Hygienic Premises Training Course  
Smart Working Principles and Good Practice (PAS 3000:2015) Training Course 
 
 

 
 

 

 


